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BIZLINK Employer of Year
Winner 2021
Feaver Tools
Partner since January 2020
Total BIZLINK Employees 5 Current 5

Feaver Tools was nominated by Troy Sabetta,
Support Coordinator. The management team and
co-workers are supportive and have worked in
partnership with our Coordinators to ensure
appropriate supports are in place. They have
encouraged workers to career develop for other
roles to enhance their skills and long-term career
prospects.
Feaver Tools provides a model for other
companies as we have achieved success through
job matching, support and a positive employer
relationship.
Richard Stickland, General Manager, is open to
providing work trials and of seven, five people
have secured ongoing employment.

James speaking at BIZLINK AGM

James gave a speech about his experience
securing his job at Feaver, how he has progressed
and how his job has helped him to overcome his
anxiety. Standing up in front of a large audience
would have most people nervous and anxious –
James did his speech with confidence and without
notes. It was an inspiring speech and had
everyone talking.

Annual General Meeting
Since our last Bizzybodies, we held our AGM and
celebrated some significant achievements. Feaver
Tools won the 2021 BIZLINK Employer of the
Year; Jenny Liew, Support Coordinator, was
awarded the Tara Doyle Award (Employee of Year
2021) and Brian Park, Julie Needham and Debbie
Finn were recognised with a Service Award.
Copies of the 2020-2021 Annual Report are
available at the “News & Info” page on our website
www.bizlink.asn.au or call 1300 780 789 to
have posted or pick one up from a BIZLINK office.

BIZLINK Service Awards
The BIZLINK Service Award was introduced in
2020 to acknowledge each decade of tenure (10
year / 20 year). The following staff have attained
important milestones, we thank them for their
years of dedicated service:

Brian and Michael

Brian Park, Managing Director, 20 years
Julie Needham, Support Coordinator, 10 years
Debbie Finn, Support Coordinator, 10 years

Jenny Liew
Tara Doyle Award Winner 2021
Tara Doyle, Quality Manager, presented Jenny
Liew, Support Coordinator, with the 12th Award.
The following recipients remain dedicated to
BIZLINK, and we continue to benefit from their
contribution: Sean Deasy inaugural winner, Troy
Sabetta, Debbie Finn, Liz Zidich, Charlie Lenzo,
Lindsey Rutherford, Lisa Campbell and Julie
Needham.

Debbie, Michael, Julie

The Board initiated this award to provide an
opportunity to recognise an exceptional employee
who represents everything that BIZLINK stands
for. Jenny joined BIZLINK in August 2018 and has
provided an exceptional service to both her clients
and employers. Jenny is a driven individual who
strives to provide the best experience for our
clients and to ensure they are given opportunities
for career progression.
Jenny is a go getter and is always thinking outside
the box to ensure our clients are provided with the
best service possible. Jenny has been
acknowledged with three Making A Difference
Awards, including from employers and families.
Jenny is a deserving winner of the Tara Doyle
Award.

Jenny and Tara

Centurion Transport

Tara, James, Charlie, Richard, Christian

Paul (Learning and Diversity Coordinator at Centurion),
Matt and Michelle

Matt has worked fulltime at Centurion Transport as
a Wash Bay Attendant/Yard Hand since June
2021. Matt applied for this position independently
after seeing the online advert, after several parttime jobs to build his capacity in pursuing a goal to
work fulltime and support his young family.
Michael and Alan Backbone Steel Finalist Employer of Year Award

Centurion Transport, in particular Fleet & Asset
Manager Andrew and his team have supported
Matt in his needs to meet expectations of the role.
Matt has also made changes to meet his
employer’s needs in being flexible to work various
day and night shifts.
In the past BIZLINK have supported Matt on and
off-sites, however, Centurion Transport have such
a supportive inclusion focus that Michelle, Support
Coordinator, meets Matt’s individual needs with
off-site support. Matt has never stopped chasing
goals and appreciates the help from others along
the way and it’s great to see his smiling face in
front of that truck that’s about to get a makeover
after hauling stock through red dust and dirt.

Sharna Jason Windows Finalist Employer of Year and Michael

BIZLINK appreciate valued employers like
Centurion Transport for making a difference to
people’s lives, congratulations and thanks to all
involved especially Matt who never gives up.

Orana Outside School Hours
Care (OSHC)

Jessica said “I was nervous that I may not be loud
enough as I am naturally a quiet person, but over
time I feel confident to be more assertive when
needed. I enjoy the little moments with individual
kids and spending one on one time with them
getting to know them has been the most rewarding
part of my job. I have enjoyed learning different
ways to deal with difficult situations and behaviour
management techniques and being able to
confidently resolve them with the children. I look
forward to further my studies next year to continue
working in education.”

Dome Bassendean
Jessica and Caresse

Jessica’s pursuit for her ‘happy job’ has been
realised. She recently found a supportive employer
in Orana Outside School Hours Care (OSHC) at
Orana Catholic Primary School. Jessica started as
a casual educator and has recently been offered a
part time roster which has provided consistency
and predictability. Initially walking into the centre
was quite overwhelming as 85 children raced
towards the centre after a full day of learning but
with Support Coordinator Michelle, Jessica has
been able to manage the sessions with
determination, confidence and eventual ease.
Centre Manager Caresse is extremely proud of the
effort and dedication Jessica shows every day. “I
am so appreciative to have such a kind and caring
educator working in our school community,
Jessica’s quiet and calm nature has been such an
asset in our service and it is important that children
have a range of personalities in their educators, in
hope that perhaps they have someone that they
can relate too. Jessica is a great role model and
has made great connections with the students and
families, to the point one family have jokingly
‘banned’ their son talking about Jessica at home
because ‘that’s all he talks about’”.
Along with building trusting relationships with
children and families, Jessica has also built great
relationships with the OSHC educators and
schoolteachers, working together for a common
goal of supporting the children in its care. Jessica
has faced every challenge head on and shows a
great willingness to learn and develop her skills”.

Charlotte and Ella

Ella has been working at Dome Bassendean as a
Dining Room Attendant since March 2019 after
leaving school. As a young person Ella would tell
you that working for Dome has simply given her
the ability to learn and grow including meeting
some goals that might not have been achieved if
she was not employed locally.
Ella is always smiling and a pleasure to be around,
she is suited to Dome and their brand. Ella is a real
people person, always makes every attempt to be
the best version of herself and a valued employee.
Ella’s manager, Charlotte, told us that “Ella is a joy
to work with and we are lucky to have her”. Dome
have worked with Ella and BIZLINK to meet her
needs around her reduced sight. Thank you, Ella,
for being you and thankyou Dome Bassendean for
working with us in recognising talent such as Ella.

Rockingham Dental Centre

5-10 minutes discussing how important she is to
the practice. So, we just wanted to congratulate
Chelsea on her personal and professional growth.
Thank you, Chelsea, for contributing so positively
to the practice and more importantly, to our
patients’ wellbeing.” Pictured Chelsea and Dr Vilas
at Rockingham Dental.

Spirit of Giving

Chelsea and Dr Menon

Chelsea started work at Rockingham Dental in
August 2020 with the assistance of Steve, Job
Search Coordinator. The role is an all-round
perfect fit for Chelsea's skills and experience. Ro,
Support Coordinator, said that "Chelsea has been
a very reliable and focused employee, always
willing to jump in and be available whenever
needed. Chelsea’s role is mainly working in the
sterilization room but also assisting with a broad
range of other duties including assisting the
Dentists and Hygienists. Chelsea has been a
pleasure to support in her employment journey.
Chelsea is an absolute star."
Chelsea commented “I am so happy to secure
work in a profession I have been working hard to
be part of. With this information Steve of BIZLINK
approached many local businesses to secure this
role. The team at Rockingham Dental were happy
to give me an opportunity and offered training and
support in this role. They have been amazing, I see
this every day in the respect and care for their
patients. Thank you to all the friendly staff I have
met at Rockingham BIZLINK, Steve for believing
in me and Ro for continuing support.”
Dr Vilas Menon commented on Chelsea’s work
progression. “Chelsea has developed and grown
to become an integral member of our team. From
speaking to colleagues in the practice, the whole
team unanimously have expressed how seriously
Chelsea takes her job and it shows in how well she
does her job. At a recent team meeting, we spent

Sean, Trevor, Leanne from No Limits Perth, Kerry

BIZLINK Joondalup donated their reverse Advent
to No Limits Perth. A not-for-profit charity providing
essential emergency support services across
Perth’s northern suburbs to the most vulnerable
and at-risk members of the community.

Christmas and New Year
BIZLINK Office Hours
Offices close from 12.30pm Friday 24
December 2021 and reopen 8.30am Tuesday 4
January 2022.
If you have support needs, you will continue to
have contact with your Coordinator as required.
We cannot book appointments in the office as the
Department of Social Services is officially closed
and formal appointments are booked through their
system. Please contact your Coordinator direct or
call 1300 780 789 with any queries.
Thanks for a wonderful year, we wish you a very
safe Christmas and Happy New Year.
We look forward to working with you in 2022.

Coronavirus Update
BIZLINK sites have a COVID-19 Safety Plan. The
certificate is displayed in reception. We use the
SafeWA COVID-19 Contact Register. The QR
Code poster is at the office entrance and in
reception. To use the QR Code you need to
download the SafeWA app from Apple's App Store
or Google Play We encourage everyone to get the
app. More info here www.wa.gov.au/safewa
Visitor Register at Reception fill this in if you do
not have the app, for COVID tracing, if you use the
app it is also for emergency evacuations.
COVID-19 symptoms include fever, coughing,
sore throat, shortness of breath. More info at
https://www.health.gov.au/.

If you are unwell stay home.
Staff will not let you in our
offices if you have
symptoms. Staff can assist
with contacting Centrelink
and your employer if
needed.

Wear a Mask as Required
We will have posters at office
front doors if masks are
required. You must wear a
mask when directed by the
Health Department.
Your Coordinator will keep you up to date using
your preferred method of contact. Stay up to date
with BIZLINK Facebook and Instagram:

www.facebook.com/bizlinkqualityemployment/

www.instagram.com/bizlinkqualityemployment

Staff continue to use hygiene and physical
distancing to reduce any risk of infection, e.g.
cover mouth if cough or sneeze, use tissues, wash
hands regularly, avoid any personal contact
including shaking hands.
To maintain hygiene in our offices our staff must
disinfect their own work areas, interview rooms
and reception areas and use hand sanitiser and/or
thoroughly wash hands with soap before and after
any contact.
BIZLINK has a buddy system in place. If your
Coordinator cannot attend work, they will have a
co-worker arranged to assist you as required.
We must remain cautious. The situation is
constantly monitored and we will make changes as
advised by the Department / Government. If you
have any questions, please contact your
Coordinator and they will direct your query to the
best person.
Mandatory
Vaccinations
The State Government
has
brought
in
mandatory COVID-19
vaccinations for most
jobs
in
Western
Australia. BIZLINK staff
must be vaccinated. Our
staff will assist clients to understand the
vaccination requirements for their current job or
jobs they would like to work in. See this website
from more information COVID-19 coronavirus:
Mandatory COVID-19 vaccination information
(www.wa.gov.au)
This State Government website assists with
making an appointment for a COVID vaccine
https://rollup.wa.gov.au/ Discuss individual needs
with your support network and Doctor.

COVID has created concern and worry for people, your BIZLINK Coordinator can talk with you. All BIZLINK
staff must be COVID vaccinated to keep you safe www.ruok.org.au

Employ My Ability

The Australian Government has released Employ
My Ability - the Disability Employment Strategy.
Employ My Ability is an Associated Plan under
Australia’s Disability Strategy 2021-2031, which
outlines the Governments ten-year commitment to
improving employment outcomes for people with
disability. It also complements work being done
under the National Disability Insurance Scheme
(NDIS) Participant Employment Strategy.
Employ My Ability is a guiding framework for
governments, employers and the broader
community towards an inclusive workforce that
values diverse talent and where people with
disability can reach their full potential.
Employ My Ability has been informed by the voices
of people with disability, their families and carers,
advocacy organisations, peak bodies, employers
and service providers.
The vision is clear: to create inclusive workplaces
where people with disability can thrive in their
careers.
Through Employ My Ability, the Government is
looking to make meaningful changes to the way
supports to jobseekers with disability are
delivered, and empower employers to confidently
recruit people with disability.
Employ My Ability has a focus on four priority
areas:
1.
2.
3.
4.

Lifting employer engagement, capability
and demand
Building employment skills, experience and
confidence of young people with disability
Improving systems and services for job
seekers and employers
Changing community attitudes

Businesses, clients, the community and the
economy all benefit when more people with
disability have jobs. Collective collaboration will be
the driving force behind the success of this
strategy.
We all have an important role to play and the time
to start is now.
Where to find Employ My Ability
Find out how you can contribute to the success of
this strategy by visiting: www.dss.gov.au/disabilityand-carers/disability-employment-strategy
Employ My Ability is available in Easy Read and
Auslan, with language translations, Braille and
Large Print Overlay available on request.

Refreshed Rockingham Office
The Rockingham Team are glad to be back in the
office after extensive renovations and have been
enjoying welcoming clients back in to visit.

BIZLINK NDIS
If you have or add Finding
and Keeping a Job funding
in your NDIS plan, together
we can:
•
•
•
•

Support you to create a pathway that
builds your skills
Work with you to establish your
employment goals
Provide work experience opportunities
Build work readiness skills

To Find Out More
Call 1300 780 789
Email projects@bizlink.asn.au

Getting Information Your Way
BIZLINK assists people with a range of abilities.
Staff can read and explain this information, or we
can provide the information in different ways, such
as in large print, another language or
electronically, as needed. Please discuss with your
Coordinator.

Choose BIZLINK
BIZLINK is a West Australian, not-for-profit,
employment service. BIZLINK is dedicated to
securing and supporting inclusive employment in
the Perth suburbs and has done so since 1992.
Whether you already have a job or are looking for
employment, choose BIZLINK for:
• A free service
• Convenience of 7 offices across Perth
• Personalised job-matching
• Individual one-to-one assistance
• On-site training support and advice
• Apprenticeship and Traineeship support

CONTACT

1300 780 789
To discuss how BIZLINK could
be the BEST provider for you

