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[bookmark: _Toc116898078]Employer of the Year 2023
Winner
[image: Logo City of Rockingham]
City of Rockingham
Partner since 2010

In an interview for an International Day of People with Disability feature article in the West Australian, City of Rockingham CEO Michael Parker said: 
“The City is proud to be an equal-opportunity employer and we appreciate that people from all walks of life can make a positive contribution to our organisation. Our association with BIZLINK has enabled us to grow a more inclusive and diverse workforce, and these team members have all made a positive impact on the atmosphere and culture of our workplace. We were delighted to receive the Employer of the Year Award from BIZLINK, with whom the City has had a longstanding relationship. BIZLINK does a terrific job, and we look forward to continuing to collaborate with them in the future.”
The City of Rockingham was nominated by Jay Cross, Site Manager East Perth / Innaloo.


[image: Michael and Brenda are holding the award and Mary-Jane is standing next to Brenda at the BIZLINK AGM.]
Michael BIZLINK Chair, Brenda, Coordinator Human Resources, Mary-Jane Manager Community Safety and Support Services. 
[bookmark: _Hlk151040037][image: City of Rockingham team standing outside with one person holding the Employer of the Year Award. The City of Rockingham took this photo and posted it on their Facebook.]
The City of Rockingham feature photo from their Facebook page


[bookmark: _Toc116898080]Employer of the Year 2023 Finalists
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Joondalup DC
[image: Dave presenting Finalist award to John Game, Facility Manager inside the Winton Road Distribution Centre of Australia Post]
Dave and John
[image: Motium, Resilient, Robust, Clever logo
]
[image: Marcus standing and supervising Josh who is sitting at a workstation soldering]
Marcus and Josh

[image: Woolworths the fresh food people logo]
Port Coogee
[image: Sharni, Rosemary Support Coordinator, Janaya Store Manager, Jennifer standing out the front of Woolworths Port Coogee]
Sharni, Rosemarie, Janaya, Jennifer
[image: Leila and Mark Manager standing in the bakery]
Leila and Mark

[bookmark: _Hlk531765863][bookmark: _Hlk8126059]

JAD Enterprises
JAD Enterprises was nominated for the BIZLINK Employer of the Year Award 2023, by Dave, Support Coordinator and Sean, Job Search Coordinator. JAD provide quality employment opportunities and currently have four of our clients as part of the team. In January 2022, Sean secured employment for our first client at JAD. Since then, he's worked closely with David White, JAD General Manager, to secure three more positions in a specialized auto electrician role. Our clients come from diverse backgrounds, each with unique skills to offer innovative employers. JAD has shown that with flexibility and adaptability, each employee can succeed.
[image: Jules working on a car]
Jules working on car
[image: Mac working on a car

]
Mak working on car

Ritz Party Hire
[image: Michelle, employer Ritz Party Hire receiving nomination certificate from Suresh Job Search Coordinator inside Ritz Party Hire Rockingham]
Michelle employer and Suresh
Ritz Party Hire, Rockingham, was nominated by Suresh, Job Search Coordinator for the BIZLINK Employer of the Year Award 2023. Ritz has been supporting BIZLINK clients since 2018. Ritz is a family business, specialising in servicing Rockingham and Peel providing party hire products.
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Jay preparing a marquee
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Konner getting chairs ready for function
Annual General Meeting
The BIZLINK AGM held on 17 October 2023 was a celebration of significant achievements. Together with the City of Rockingham being awarded the 2023 BIZLINK Employer of the Year, several staff were acknowledged for their contributions.
Copies of the 2022-2023 Annual Report are available at the “News & Info” page on our website www.bizlink.asn.au or call 1300 780 789 to have posted or pick one up from a BIZLINK office.
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Brian presenting Tracey with the 10-year BIZLINK Service Award
[bookmark: _Toc53137327]BIZLINK Service Awards
The BIZLINK Service Award was introduced in 2020 to acknowledge each decade of tenure (10 year / 20 year). The following staff have attained important milestones, we thank them for their years of dedicated service:
BIZLINK Service Awards - All Recipients

	20 Years 
	Tara Doyle | Lisa Campbell | Lee Holland 
Sean Deasy | Brian Park

	10 Years 
	Lisa Fuentes | Tina Zemzars | Troy Sabetta 
Lindsey Rutherford | Liz Zidich 
Trevor Paterson | Luis Galaz
Debbie Finn | Julie Needham
Charlie Lenzo | Yvonne Duffield*
David Smith | Carol Porter | Tracey Moxham





[bookmark: _Toc116898076]DEA Service Awards
[bookmark: _Hlk152080908]This year we nominated Lindsey Rutherford, Quality Officer, and Tracey Moxham, Support Coordinator for the Disability Employment Australia (DEA) Commemorative Medal. These awards recognise and acknowledge DES staff who make a difference in the program and in the sector. DEA has honoured employees with a medal of service acknowledging 10, 15 and 20 years, and a special commemorative medal for lifetime achievement of 25+ years working in DES. The award was introduced in 2019. BIZLINK has had five employees awarded the lifetime achievement award of 25+ years working in Disability Employment Services: Trevor Paterson, Tara Doyle, Luis Galaz, Troy Sabetta and Lisa Campbell.
DEA Service Awards - All Recipients 
25 Years 
Trevor Paterson, Tara Doyle, Luis Galaz, Troy Sabetta, Lisa Campbell
20 Years 
Lee Holland, Les Lowe, Sean Deasy, Liz Zidich, Brian Park, Pauline Donnelly
15 Years 
Rosemarie Horsley, Lisa Fuentes, Tina Zemzars, Lindsey Rutherford, Tracey Moxham
10 Years 
Stephenie Fielding, Lindsey Rutherford, Tracey Moxham, Debbie Finn, Julie Needham, Rosemaree Bloomfield, Charlie Lenzo, Yvonne Duffield*, David Smith, Janet Sein Win, Harveena Singh*, Carol Porter
inducted this year | *past employee
[image: A group of people sitting in chairs
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AGM attendees Les and Cush, with Lauren from Employer of Year Nominee PMB and Tenille

Pauline Donnelly
Tara Doyle Award Winner 2023
Tara Doyle, Quality Manager, presented Pauline Donnelly, Employment Coordinator Rockingham, with the 14th Award. The following recipients remain dedicated to BIZLINK, and we continue to benefit from their contribution: Sean Deasy inaugural winner, Troy Sabetta, Debbie Finn, Liz Zidich, Charlie Lenzo, Lindsey Rutherford, Lisa Campbell, Julie Needham, Trevor Paterson.
The Board initiated this award to provide an opportunity to recognise an exceptional employee who represents everything that BIZLINK stands for. Tina and Steph put together an amazing testament to the incredible contribution Pauline has made, not only to BIZLINK, but many people with disability over her career. Our team makes BIZLINK the amazing organisation it is, and Pauline has been key to the success of Rockingham. Pauline has been committed and diligent, achieving results, which means people with disability getting and keeping quality jobs.
[image: Image shows Tara Doyle, Quality Manager, Pauline Donnelly Employment Coordinator, Tina Zemzars Site Manager and Steph Fielding Team Coordinator at the 30th BIZLINK AGM .]
Tara, Pauline, Tina, Stephenie
Nominees Tara Doyle Award
We have so many employees who step up to challenges and go above and beyond to make a difference, we had four strong nominations. 
[image: A person with long black hair
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Shar

Sharleis (Shar), Employment Coordinator, Rockingham nominated by Kadj, Site Manager Cockburn.
Rosemarie, Support Coordinator, Cockburn, nominated by Kadj.
Paris, Job Search Coordinator, Cockburn, nominated by Kadj.
Sean, Job Search Coordinator, Joondalup, nominated by Lee Holland, Site Manager, Clarkson & Joondalup.
[image: A group of men standing in front of a building
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Lee Sean Trevor
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Kadj and Rosemarie
[image: A person and person standing next to each other

Description automatically generated]
Paris and Kadj



Codie’s AGM Speech
[image: A person standing in a room
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Codie giving speech at the BIZLINK AGM
“Good evening and thank you for having me tonight. My story begins as a candidate for the traineeship position with the City of Rockingham. Instead of your standard interview the city did a discovery day together with their candidates. This process didn’t have the dread or stress that someone might feel going to an interview but instead had a warm and friendly approach. I said on that day that I wish more interviews could be like this, later on that afternoon I got the call that I was successful for the position.
10 months and 12 days I have been with the City of Rockingham and in that time, it has been a life changing experience. Through the support of BIZLINK and the City of Rockingham I was able to overcome personal barriers and obstacles, expand my skills and knowledge and improve my mental health. I am very grateful that BIZLINK and the City of Rockingham has given me this opportunity.”
Kellan’s AGM Speech
“My name is Kellan, my journey with BIZLINK started in September 2021 after a referral from Centrelink. The initial support from BIZLINK encouraged me to maintain my well-being to be at optimal levels and later to get a job I was working with Abhi after overcoming a few hurdles Les assisted me in securing a role at Total Tools O'Conor. 
The business specializes in selling all types of tools I started to work in the welding section as I previously worked as a boiler maker welder for many years. At the beginning of my role I had an unfortunate accident and I burned my hand while I was cooking at home. The immediate support and reassurance from Luis and Les and my employer's flexibility reassured and gave me the confidence that I needed especially at the start of a new job.
While I was managing the burn I managed to work and my employer was very flexible and supportive I did not take time off. My manager Jeff adjusted my duties and timetable to ensure I was able to perform my role while managing the burn with medical assistance. The initial support was crucial for me to stay focused and to be able to work. 
I felt reassured that it was all okay, at all times the regular onsite support from Luis at work provided me reassurance that I can talk about work and other issues we have talked about my progress and goals and aspirations. I have a good employer that supports me and provides me with regular feedback on my role. I've also received very good reviews and feedback from customers. 
I've gained considerable experience and confidence in my role. I've overcome difficulties and challenges. Now I work 4 days a week I have a permanent part-time job that allows me to manage my well-being on my days off I'm surfing I'm now working across all departments in the store. Thank you.”
[image: A person standing in front of a poster
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Kellan giving speech at the BIZLINK AGM
Codie and Kellan’s speeches are on our website, together with other testimonials of our service Testimonials - BIZLINK Quality Employment


West Australian Feature

[image: Image of the newspaper article from the West Australian featuring a BIZLINK ad and an article about Raymond at Woolworths.
Article:
Raymond: Woolworths Port Coogee the Place to Be

Raymond began his employment journey with Woolworths Port Coogee in stock replenishment, he showed commitment, an incredible work ethic, and reliability, which impressed the team. He was keen to try Customer Service, and he has been a customer favourite since.

Raymond's dedication and passion haven't gone unnoticed. In July, he was recognised with the Employee of the Month, for his outstanding contributions to the team and customer service.

Raymond arrives at work every day with a smile, positivity, and enthusiasm for the day ahead. Regular shoppers at Woolworths Port Coogee appreciate his friendly interactions, as Raymond puts it, "I enjoy wearing my Woolworths uniform with pride. Working in customer service over the last 2 years has taken me out of my comfort zone. I am now confident when interacting and engaging with our valued Woolworths customers."

BIZLINK nominated Woolworths Port Coogee for the BIZLINK Employer of the Year Award 2023. They have partnered with BIZLINK since 2017 to create meaningful, long-term employment opportunities in our local community. Raymond’s story is just one example of this partnership, which has resulted in 7 BIZLINK jobseekers securing quality employment. With BIZLINK Coordinators the Woolworths team has mentored and trained BIZLINK clients, fostering a collaborative work environment that values every individual’s skill and ability. They are proud to support the community and create a workplace where everyone feels valued and supported. 

Store Manager Janaya sums this approach up perfectly “Starting at Woolworths Port Coogee in April this year as a first appointment Store Manager was very daunting.  But building a great relationship with Rosemarie (BIZLINK Support Coordinator) and the BIZLINK clients has helped me build meaningful relationships, not only with BIZLINK clients but also with the whole store team.  Out store motto and vision is Port Coogee the Place to Be, where every single team member feels valued, heard, and supported.  Every single team member is part of the Woolworths Port Coogee family!”
Ad: BIZLINK Your Local Partner for Inclusive Employment

BIZLINK have been working with people of all abilities, backgrounds, and barriers since 1992 to prepare for, secure, and maintain quality employment.

For Job Seekers:

• Free Disability Employment Service (DES) with the support of the Australian Government Department of Social Services
• NDIS provider for Employment Supports
• On and off-site training and support
• Extensive network of inclusive employers
• Friendly Coordinators dedicated to achieving your employment goals

For Employers:

• Partner with us to create an inclusive workplace
• Personalized job matching and individual recruitment support
• Expertise in School to Work Transition, Traineeships, and Apprenticeships

Choose BIZLINK for:

• Over 30 years of Perth-based local experience
• 10 convenient offices across Perth
• Quality services with certifications in NDIS, NSDS, ISO 9001, ISO 27001
• Call:

1300 780 789
To unlock the benefits of inclusive employment
Job-matching | Training | Support | Careers | www.bizlink.asn.au

]

International Day of People with Disability IDPwD
[image: The West Australian Feature article shows Codie out the front of the City of Rockingham and the article says "City of Rockingham recognised as the BIZLINK Employer of the Year. The City of Rockingham is BIZLINK Quality Employment's 2023 Employer of the Year, recognising the city's commitment to fostering an inclusive and diverse workforce demonstrated by City of Rockingham Business Trainee Codie Burrow. Mr Burrows career began with a unique discovery day instead of a traditional interview. The ware, friendly approach and support from BIZLINK and the City of Rockingham empowered him to overcome barriers, as well as to enhance his skills and wellbeing. "I wish more interviews could be like this," he said, A proud Noongar man, Mr burrows contributes to the community by providing administrative support for events. He also volunteers at the Rockingham Youth Centre, helping First Nations youth connect with their cultural roots. "Working with the City of Rockingham has helped me to build my character," he siaid. "I fell like I have really made a difference.".
City of Rockingham Chief Executive Officer Michael Parker emphasised the local government's commitment to inclusion. "Our association with BIZLINK has enabled us to grow a more inclusive and diverse workforce," he said. "We look forward to continuing to collaborate with them in the future." For more information about BIZLINK, visit www.bizlink.asn.au]

IDPwD aligns with Australia’s Disability Strategy 2021‑2031 and its vision for an inclusive Australian society. Disability in Australia:
· 4.4 million people with disability live in Australia.
· 53% of people with disability aged 15-64 have a job.
Visit the website to find out more and access stories, videos and resources www.idpwd.com.au 

BIZLINK Clarkson
The Clarkson office opened for business in August 2023. Starting out with a small team, Lee Site Manager Clarkson / Joondalup, Bronnie Job Search Coordinator and Meg Employment Coordinator. Our Support Coordinators from nearby offices will assist whilst we build the register of workers.
[image: Bronnie, Lee, Megan]
Bronnie, Lee, Meg out the front of the Clarkson office
First BIZLINK Clarkson Job Start 
Ashley faced an unexpected setback when he was laid off from his previous job of 12 years due to the impact of COVID in March 2020. With BIZLINK support he was quickly matched to a great role. 
His first job search meeting was with Bronnie, newly appointed Job Search Coordinator, in September 2023, not long after being registered by Meg at the new BIZLINK Clarkson Office.  
Bronnie introduced Ashley to Bec, Manager Quinns Rocks BWS, who had an opening for a liquor store attendant. BWS funded Ashely's online RSA, he then completed an online video interview and started working in early October 2023. 
With the help of Dave, Support Coordinator, Ashley has settled in and is loving his new job and said "all the BWS Team are very nice people.  I’m fitting in well and helping out with extra shifts in Joondalup and Wanneroo BWS stores." Ashley nailed his training and upskilling to the point that he can set his sights high with BWS and is hoping to continue a career within the company. 

[image: Picture description: Dave, Ashley, Bronnie out the front of BWS Quinns Rocks.]
Dave, Ashley, Bronnie
Office locations are on our website Contact us - BIZLINK Quality Employment
Making A Difference
[image: Image description: Kadj Site Manager, Khalif Support Coordinator, Paris Job Search Coordinator, Rosemarie Support Coordinator, Ellen Team Coordinator with their awards at the Cockburn office.]
Kadj, Khalif, Paris, Rosemarie, Ellen
BIZLINK staff can acknowledge exceptionable efforts of their colleagues with a Making A Difference award. These awards recognize employees that demonstrate service excellence in their efforts to secure, support and maintain quality employment or more generally, making a difference in the life of a person. 
Khalif for 'Exceptional teamwork and support. Whilst a Job Search Coordinator, Khalif regularly assisted support whilst successfully managing a caseload of job seekers.’
Paris for 'Building a successful employer partnership with AYLA. A demonstration of what BIZLINK strive for – creating meaningful and sustainable employment.'
Rosemarie for demonstrating our value of Team Work. When faced with a tight deadline, Rosemarie was quick to assist and has created numerous articles for our social media.'
Staff Promoting BIZLINK
Thanks to staff that are out and about promoting BIZLINK at community events which are featured on our Socials [image: Connect with us on Facebook]   [image: Connect with us on Instagram]
John Tonkin College Education Support Centre
Adam, Pauline, Suresh, Anne and Wayne represented BIZLINK Rockingham at the John Tonkin College Education Support Centre Disability Expo held at the Mandurah Forum on 20 October 2023. 
The BIZLINK team enjoyed meeting students, families, teachers and members of the community to discuss how BIZLINK can work with them either through our Disability Employment Service and / or our NDIS programs.
[image: Adam and Pauline in the JTCESC Disability Expo Picture Frame]
Adam and Pauline
[image: Wayne, Pauline and Suresh at the BIZLINK stand]
Wayne, Pauline, Suresh

Mandurah Jobs Fair
[image: Pauline at the BIZLINK stand]
Pauline
Pauline, Employment Coordinator and Suresh, Job Search Coordinator, represented BIZLINK at the City of Mandurah - Mandurah Jobs Fair at the Mandurah Aquatic and Recreation Centre on 9 November. This event provided jobseekers with opportunities to connect directly with local employers and explore employment and training opportunities.
Australian Para Ice Hockey
[image: Bryan is a wheelchair user, he working from home using a computer.]
Bryan working from home
Bryan recently earned an opportunity to represent Australia in the Para Ice Hockey team. Bryan's commitment to his role at the Public Transport Authority (PTA) / Serco has been exemplary. He plays an essential part in the team’s success, particularly in managing smart rider cards, using web chat, and handling customer calls efficiently from his remote work setup. His professionalism, dedication, and strong work ethic are reflected in his sporting achievements. 
Bryan has been at PTA/Serco 4 years, he works in customer service, and arranged to work from home due to a low immune system. He attends staff meeting and information sessions once a month.
Bryan has competed at the Commonwealth games in shot put, and plays basketball at Mirrabooka recreational centre. He is attending a training camp for the European Ice Hockey championship in December. We wish Brian well for his sporting endeavours.  
PMB - Perfect Match
[image: ]
Troy Perth Motor Bodies and Simon
Simon registered with BIZLINK in October 2022, seeking support to gain employment after being unemployed for an extended period of time, after running his own successful business. Simon was initially cautious in his journey to gaining employment, concerned about the impact on his health and wellbeing. Cush, Job Search Coordinator BIZLINK Melville, reassured Simon and explained he would be an asset to any employer. Simon’s extensive knowledge, experience, and capabilities in vehicle mechanics led Cush to approach one of BIZLINK Melville's top employers, Perth Motor Bodies (PMB), for a position.  Simon’s impressive resume resulted in a position being offered in their electrical department.  Simon has been excelling at PMB and his positive attitude and eye for detail has exceeded the expectations of PMB, who provide glowing feedback to Tenille, Support Coordinator BIZLINK Melville regularly.  As a result of his impeccable work ethic, Simon has been provided with a wonderful opportunity to help in the rebuilding of a vintage vehicle for the owners of PMB.  This is a wonderful achievement for Simon, BIZLINK and PMB.  Showing the incredible results of teamwork between companies and individuals, working together to reach a common goal. 
PMB - Coworker Training
BIZLINK Melville staff presented Coworker Training to the supervisors and managers at Perth Motor Bodies (PMB). Coworker Training assists staff to improve their knowledge of the role of BIZLINK and their approach to facilitating workplace inclusion. Luis, Team Coordinator, led the Coworker Training with support from Cush, Job Search Coordinator, and Tenille, Support Coordinator. 
[bookmark: _Hlk90975497]PMB management have requested further training for their employees to encourage inclusion, understanding and support for each other. Management indicated they are excited to improve their support strategies for all their staff. 
[image: ]
Perth Motor Bodies team with Cush and Tenille





[image: A picture containing logo
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If you have or add Finding and Keeping a Job funding in your NDIS plan, together we can:

· Work out your employment goals.
· Provide work experience opportunities.
· Build work readiness skills.
To Find Out More 
Call 1300 780 789
Email ndis@bizink.asn.au
Getting Information Your Way
BIZLINK assists people with a range of abilities. Staff can read and explain this information, or we can provide the information in different ways, such as, another language or electronically, as needed.

BIZLINK Office Closure for Christmas and New Year
[bookmark: _Hlk118377176]All BIZLINK Offices will be closed from
5 pm Thursday 21 December 2023 and reopen 8.30am Tuesday 2 January 2024
[bookmark: _Hlk90975477]If you have support needs, your Coordinator will contact you as agreed. Appointments cannot be booked in the office as the Department of Social Services is officially closed. Appointments are booked through their system. 
Please contact your Coordinator direct or call 
1300 780 789 with any queries.
Everyone at BIZLINK wishes you a safe Christmas and Happy New Year. We look forward to working with you in 2024.
[image: Merry Christmas and Happy New Year message on red background with reindeer and stars
]


CONTACT
1300 780 789
To discuss how BIZLINK could be the BEST provider for you
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