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Annual General Meeting 

At the BIZLINK AGM on 9 December 2025, we 
reflected on the Inclusive Employment Australia 
tender outcome and confirmed our commitment to 
delivering quality, person‑centred services. The 
AGM highlighted milestones in client employment 
outcomes, employer partnerships, and service 
innovation, and provided an opportunity to 
recognise team members for their outstanding 
contributions and long service. 

Looking ahead, BIZLINK remains focused on 
continuity of service for our clients and employers. 
Strengthening collaboration with our referral and 
employer partners and upholding the National 
Standards for Disability Services. We thank our 
board, staff, partners, and supporters for their 
dedication and resilience. Together, we will 
continue to create inclusive employment 
opportunities and support meaningful, sustainable 
quality employment for people with disability. 

 

Michael BIZLINK Chair, Brian Managing Director at AGM 

The Annual Report is available on our website. 

DEA Lifetime Achievement 

 

Sean, Lee, Les with DEA Lifetime Achievement Medals 

Disability Employment Australia (DEA) recognises 
Disability Employment staff who make a difference 
in the program and in the sector. DEA 
commemorative medals acknowledge service of 
10, 15 and 20 years, as well as a special 
commemorative medal for lifetime achievement of 
25+ years working in Disability Employment.  

Sean and Lee have devoted their careers to 
BIZLINK, starting with us in 2000, and Les has 
worked in the industry since May 2000 and joined 
BIZLINK in April 2018.   

Congratulations to these BIZLINK champions. 



DEA Service Award Recipients 

25 Years: Trevor Paterson, Tara Doyle, Luis 
Galaz, Troy Sabetta, Lisa Campbell, Lee Holland, 
Sean Deasy, Les Lowe 

20 Years: Liz Zidich, Brian Park, Pauline 
Donnelly*, Lisa Fuentes, Rosemarie Horsley 

15 Years: Tina Zemzars*, Tracey Moxham, 
Lindsey Rutherford, Stephenie Fielding 

10 Years: Debbie Finn, Julie Needham, 
Rosemaree Bloomfield*, Charlie Lenzo*, Yvonne 
Duffield*, David Smith, Janet Sein Win*, Harveena 
Singh*, Carol Porter*, Ellen Hill 

BIZLINK Service Awards 

The BIZLINK Service Award acknowledges each 
decade of tenure. This year, we recognized Tara 
Doyle, Quality Manager, for 30 years’ service.  

Presented to staff past* and current as follows: 

30 Years: Tara Doyle 

20 Years: Lisa Campbell, Lee Holland, Sean 
Deasy, Brian Park, Lisa Fuentes, Troy Sabetta 

10 Years: Tina Zemzars*, Lindsey Rutherford, Liz 
Zidich, Trevor Paterson*, Luis Galaz, Debbie Finn, 
Julie Needham, Charlie Lenzo*, Yvonne Duffield*, 
David Smith, Carol Porter*, Tracey Moxham 

30 Years of Service  

Tara 1995-2025 Personal Reflection 

I didn’t do a speech at the AGM, because I am still 
coming to terms with the tender outcome and, I am 
sure like the rest of the team, was feeling quite 
exhausted by the transition from DES to IEA. Not 
to mention that 2025 has been an incredibly busy 
one for me personally, including moving back to 
Perth. I did, however, want to take a moment to 
reflect on my career at BIZLINK. 

Joining in March 1995 as an Occupational 
Therapist to assist people with complex barriers to 
achieve employment at the newly established 
BIZLINK. We had one office next to the Whitfords 
shops, drove Ford Lasers, had pagers (no mobile 
phones), one computer and 10 staff. Our board 
was linked to Edge (at the time PE Personell) as 
Sue Robertson and Dr Greg Lewis of EDGE, like 
several not-for-profit disability employment 
services at the time, were started by them, and 
continued a long association until Greg retired in 
2009.

  

When the IEA tender outcome resulted in EDGE 
losing its contract, this was a devastating blow to 
the history of the disability employment industry. 
To lose a service that was the instigator of the 
industry itself was unfathomable. That BIZLINK 
lost the Central & West ESA and not our entire 
business held greater significance.  

My career has been filled with challenges and 
changes that have kept me engaged and 
continuously learning. I was selected by the Board 
to work with the Quality Assurance consultant in 
1997 to develop our first Quality Manual and in 
1998 we achieved certification in ISO 9001 Quality 
Management System (QMS). In September 1998, 
the Board appointed me as Acting Managing 
Director. In April 1999, the position was advertised 
nationally, and I was selected to lead the team.  

In 2002 BIZLINK was one of the first to achieve 
National Standards for Disability Services 
certification. When Right Fit for Risk was 
introduced in 2018, I focused on ISO 27001 
Information Security Management and developed 
knowledge to achieve certification in 2022. 

BIZLINK is no stranger to the whims of tenders…in 
2012 we lost the North and were left with a very 
small caseload in the Central & West…we rebuilt 
and were awarded the North again in 2018 only for 
the Department to take away the Central & West 
in 2025. It is hard to comprehend the purpose or 
strategy of twice ripping the heart out of our 
business. It is difficult to understand how we can 
win a tender but lose at the same time and yet the 
Department talk about quality services and 
continuity of services for clients and employers. 
These outcomes are hard to comprehend, but they 
underscore our resilience and commitment to 
clients and employers. We are fortunate to have 
the continued support of our staff, many of whom I 
employed when I was Managing Director.  

When you look at our Service Awards, I can 
confidently state that BIZLINK has the most loyal 
and dedicated staff in Australia! I am proud of what 
we’ve achieved together and grateful for the 
support of colleagues, directors, employer and 
community partners throughout this journey. I 
remain optimistic for our future as we continue our 
mission of creating inclusive employment 
opportunities and making a difference in people’s 
lives. Thank you to everyone I have worked with 
over this remarkable 30 years, cheers Tara 



 

BIZLINK team at our 10-year anniversary 2002 

 

 

BIZLINK team at DEA Awards Optus Stadium 2019 

 

 

Brian, Sue, Tara AGM 2025 

 

 

Rosemarie & Tara AGM 2025 

Tara Doyle Award 2025 

Rosemarie Horsley, Support Coordinator, 
recognised with the Tara Doyle Award (Employee 
of Year 2025). In 2010, the Board introduced the 
perpetual Tara Doyle Award to recognize a team 
member whose contribution makes a real 
difference to the lives of our clients through quality 
employment. This is the 16th year of the award. 

This year has been one of upheaval for BIZLINK. 
The Inclusive Employment Australia tender 
outcome resulted in the loss of our Central & West 
contract and, sadly, the departure of valued 
colleagues. Through these challenges, the 
strength of our culture and values has never been 
more important. 

Rosemarie exemplifies our values. Beginning her 
career in 2004, she joined BIZLINK in 2018 and 
was awarded the 20-year DEA Service Award in 
2024, a testament to her enduring commitment to 
inclusive employment. 

Rosemarie combines experience with empathy. 
Her hands-on, values-driven approach has 
transformed many clients’ lives. Some of her many 
success stories are featured on our social media. 

Rosemarie's approach reminds us it does not stop 
at securing a job - it’s the quality holistic support 
that changes lives. Her dedication and passion are 
what this award represents. 

 



Board Update 

Director Sue Campbell, retired from the board at 
the AGM. Elected in 1994, Sue was our longest 
serving director. Sue witnessed the development 
of BIZLINK, experiencing the achievements and 
challenges and helped shape our service, values 
and strategic direction. 

Sue became involved with BIZLINK in 1992 
through the Post School Options program. Her 
son, Christopher, secured a job through the newly 
established BIZLINK in 1992 and he has enjoyed 
a happy and rewarding working life ever since.  

Sue was approached in 1994 to become a 
representative for clients. Sue had a background 
in the Accounting and Financial Services sector, 
combining it with her role as the Administrative 
Director of her husband’s general insurance 
business. Thank you, Sue, your lifetime of 
dedication to the objectives of BIZLINK will leave 
an indelible mark. 

Making a Difference 

BIZLINK staff can acknowledge their colleagues 
with a recognition award. These awards celebrate 
employees who demonstrate service excellence in 
securing, supporting, and maintaining quality 
employment - making a difference.  

In November 2025, Employment Coordinator, 
Meg, was recognised by Lee, Site Manager. Meg 
was recognised for teamwork and support to 
colleagues during the introduction of Inclusive 
Employment Australia. Meg’s proactive assistance 
with registrations, system navigation, and 
problem-solving with a positive, can-do attitude 
has been appreciated by the team. 

 

Lee & Meg 

 

Leila Woolworths Port Coogee 

 

Leila joined Woolworths Port Coogee in May 2023, 
starting in the bakery before moving to the deli, 
where her efficiency and warm customer 
interactions quickly stood out. Recognising her 
talent for connecting with people, the Store 
Manager invited Leila to join the front desk team to 
help bring more care to the customer experience. 

With support from her Coordinator, Leila embraced 
the challenge—and thrived. Her genuine, friendly 
approach transformed customer feedback, 
earning praise from regulars and the Store 
Manager alike: “Leila has excelled since moving 
across to our front-end team. It’s been great to see 
her thrive.” 

Her outstanding contribution was celebrated with 
the Care Award, recognising her compassion and 
commitment to creating a welcoming environment. 
Leila’s journey is a testament to adaptability, 
growth, and the positive impact one person can 
have on a team. 

BIZLINK thanks Woolworths Port Coogee for their 
inclusive practices and ongoing support of Leila 
and other BIZLINK clients—making a real 
difference every day. 

Story by Rosemarie Support Coordinator 

 

 



 

 

Employer of the Year 2025 

 

Australia Post Joondalup Distribution Centre 

Partner since 2017 

The BIZLINK Employer of the Year Award has been 
presented to the employer that has demonstrated 
outstanding support of inclusive employment since 
2000.  

The Award acknowledges employers that recognise 
the proven benefits of employing a BIZLINK job 
seeker.  

Award nomination requires high levels of achievement 
against four core categories: 

1. Number and proportion of staff that are BIZLINK 
workers 

2. Level and nature of interaction workers have with 
staff and customers 

3. The level of support demonstrated to facilitate 
training and integration 

4. Commitment to the notion of a fair day’s pay for a 
fair day’s work 

 

Sean (JSC), John (Facility Manager), Ray (Supervisor), Dave (SC) 

 

 

 

 

 

 

 

 

 

Christopher, Dan (Supervisor), Benjamin, John (Facility Manager), 
Steve (Supervisor) at Joondalup DC 

Australia Post, Joondalup Distribution Centre, is 
the BIZLINK Employer of the Year for 2025.  

BIZLINK has been working with the Joondalup DC 
since 2017. The team has consistently taken a 
person-centred approach, that makes our staff and 
clients feel welcomed and included. 

They invite clients to visit the centre, meet the 
team, and get familiar with the environment. That 
simple, thoughtful step builds belonging and 
confidence from day one.  

The Joondalup DC team have grown a work 
experience pathway that allows for varied learning 
styles and practical solutions to challenges to 
seamlessly transition clients into paid employment 
and supporting long term success. 

They balance public service responsibilities with a 
commitment to staff safety and wellbeing, even in 
challenging conditions—whether that’s extreme 
weather or the occasional wayward pet 
encountered on the delivery route.  

These qualities have been recognised through our 
Employer of the Year award since 2000. We want 
to promote what inclusive employers do differently 
to achieve inclusion and diversity so that more 
people see themselves reflected in the workforce. 

 

 



Employer of the Year 2025 Finalists 

 

 

 

 

 

Pictured top to bottom: Les & Sue, Ashenka, Seann, Kendra

 

 

 

 

Pictured top to bottom Edmond, Julian, Robert 



BIZLINK Employer of The Year Award Winners 
 

2025 Australia Post Joondalup DC 

2024 Jason Windows 

2023 City of Rockingham 

2022 Westral 

2021 Feaver Tools 

2020 Woolworths Booragoon 

2019 City of Cockburn 

2018 Woolworths Wellard 

2017 South Metropolitan TAFE 

2016 Woolworths Harvest Lakes 

2015 Serco at Fiona Stanley Hospital 

2014 Beaurepaires 

2013 McDonald’s Baldivis Restaurant 

2012 Bunnings Warehouse Balcatta 

2011 Adwest Group 

2002 to 2012 Joondalup Health Campus 

2010 Spinnakers Restaurant 

2009 Dept of Environment and Conservation 
Woodvale  

2008 Miracle Recreation Equipment 

2007 Joondalup Health Campus  

2006 Legal Aid WA 

2005 Sir Charles Gairdner Hospital 

2004 D'Orsogna  

2003 Bakers Delight Beldon 

2002 Target BSR 

2001 Independent Plastics  

2000 Bunnings Warehouse Balcatta, Inaugural 
Award 

1992 to 2002 Dept Consumer & Employment 
Protection 

 

2012 to 2022 Serco at Fiona Stanley Hospital 

 



 

BIZLINK Office Closure for 
Christmas and New Year 

 

All BIZLINK offices will be closed from 5 pm on 
Tuesday December 23, 2025, and will reopen at 
8:30 am on Friday January 2, 2026.  

If you have support needs during this period, your 
Coordinator will contact you as agreed.  

Appointments cannot be booked in the office as 
the Department of Social Services is officially 
closed.  

Please contact your Coordinator directly or call 
1300 780 789 with any queries.  

Everyone at BIZLINK wishes you a safe Christmas 
and a Happy New Year. We look forward to 
working with you in 2026. 

 

Choose BIZLINK 

BIZLINK is an Inclusive Employment Australia 
service and Registered NDIS provider for 
Employment Supports. We work with people with 
all types of disabilities, barriers and backgrounds 
to prepare for, find and keep quality employment.  

Choose BIZLINK for: 

• Perth-based, local experience securing and 
supporting inclusive employment since 1992. 

• Convenient offices across Perth in Joondalup, 
Clarkson, Innaloo, Morley and Midland. 

• Personal job-matching and individual 
assistance.  

• On and off-site training and support. 

• Experience in School to Work Transition, 
Traineeships and Apprenticeships. 

• Employer and community partnerships built 
over 30 years in the Perth metropolitan area.  

 

CALL 

1300 780 789 
To discuss how BIZLINK could be the BEST provider for you 

 

 

Tel: 1300 780 789     Post: PO Box 284 Joondalup 6919     ABN: 28 473 809 505 

Job-matching | Training | Support | Careers | www.bizlink.asn.au 

 

http://www.bizlink.asn.au/

