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Policy Acknowledgement 

These documents guide how we operate our service, and explain your responsibilities. 
 

Document IEA Client NDIS Client Employee/Volunteer 

Policy Manual* ✓ ✓ ✓ 

Policy Summary Manual* ✓ ✓ ✓ 

Is BIZLINK Working for You?* ✓ N/a ✓ 

Client Manual* ✓ N/a ✓ 

Code of Practice IEA* ✓ N/a ✓ 

Service Guarantee IEA* ✓ N/a ✓ 

NDIS Client Manual* (includes NDIS Code of Conduct) N/a ✓ ✓ 

Employee Manual^  N/a N/a ✓ 

Quality Manual^  N/a N/a ✓ 

Fraud Control Plan^ N/a N/a ✓ 

* Provided at registration and available from www.bizlink.asn.au  
^ Available from E-Library for employees and volunteers 
 
Declaration: 
 

• I understand I can access or request the checked items. 

• I agree to comply with the checked items. 

• I understand I will be advised of any policy or document updates and that I will be responsible for 

ensuring that I comply with any new or revised policy or document.  

• I understand a new Policy Acknowledgement may be required from time-to-time and that policies 

and documents can be explained to me as needed. 

 

 Client Client Representative BIZLINK Employee 

Full Name:                   

Signature:                   

Date:                   

If the client is independent of a representative, mark as ‘n/a’ (e.g., is not under 18 or under guardianship/other legal rep). 
When signed electronically the BIZLINK Employee confirms documented as per the Electronic Transaction Act 1999 (Cth). 
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